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INTRODUCTION 

The  growth  of  transit  ridership  at  the  O'Hare  station,  terminus  of  CTA's  Blue  Line 
since  September  3, 10°4,  Is  tracked  in  this  report.  From  1982,  when  only  Jefferson  Park 
station  and  the  #40  O'Hare  Express  bus  operated,  to  1986,  when  the  entire  four-station 
rail  extension  to  O'Hare  had  been  opened  fully  for  two  years,  rail  (and  bus)  extension 
traffic  grew  55%.  The  CTA  system  overall  declined  1.4%  in  the  same  period,  showing 
the  new  rail  riders  attracted  by  these  new  stations. 

At  O'Hare  station  alone,  weekday  boardings  grew  85%  in  its  first  decade,  from 
1984  to  1994.  48  million  riders  have  used  the  station  for  boarding  or  alighting  since  its 
opening. 

The  station,  extension,  and  branch  are  tracked  over  the  last  ten  years.  CTA's 
overall  rail  boardings  are  also  reviewed  to  provide  context  for  the  reader. 

O'HARE  STATION 

Since  the  opening  of  the  O'Hare  station,  September  3, 1984,  weekday  passenger 
boardings  have  grown  85  percent,  from  3,950  to  over  7,000.     From  1984  to  1988, 
ridership  rose  rapidly.    However,  in  1989  ridership  decreased  by  a  small  margin. 
Boardings  then  fluctuated  between  1989  and  1991  (  Fig.  1),  and  rose  in  1994  to  7,100. 

From  1985  (first  full  year)  to  1990,  annual  boardings  increased  from  1.2  million 
passengers  to  approximately  2.5  million  passengers  (Fig.  2).  We  estimate  that  annual 
ridership  totals  for  1994  will  near  the  peak  annual  ridership  totals  of  1990  Gust  3.5% 
under).  From  1987  to  1993,  th«  O'Hare  station  averaged  2.36  million  boarding 
passengers  each  year.  By  June  1994,  21.28  million  people  had  boarded  at  the  O'Hare 
station. 

In  1987,  CTA  counted  27  percent  more  riders  exiting  from  O'Hare  station  than 
boarded  on  a  weekday.  Assuming  that  ratio  for  all  ten  years.over  48  million  people  have 
used  the  O'Hare  station  for  boarding  or  alighting  since  its  opening. 


The  highest  recent  ridership  day,  between  Period  8  in  1993  and  Period  6  in  1994, 
occurred  on  June  9,  1994,  with  10,111  riders  boarded  at  O'Hare  station.  This  was  50% 
higher  than  the  average  weekday  measured  in  November  1 993,  and  42%  higher  than  the 
projected  average  weekday  in  November  1 994. 

O'HARE  EXTENSION 

The  #40  bus  route  was  the  express  bus  service  that  initially  traveled  from  the 
Jefferson  Park  rail  terminal  to  the  O'Hare  Airport  terminal.  Weekday  ridership  at  the 
airport  for  the  express  bus  service  was  1,585  passengers  for  1982  (assuming  half  of  all 
daily  boardings  were  at  O'Hare).  The  #40  bus  route  was  discontinued  when  the  O'Hare 
Station  opened. 

The  O'Hare  rail  extension  --  from  Jefferson  Park,  with  new  stations  at  Harlem, 
Cumberland,  River  Road,  and  the  O'Hare  terminal-replaced  the  #40  bus  route.  All  but 
the  O'Hare  Station  opened  in  February  1983.  From  January,  1984  to  mid-year  1994,  the 
extension  boarded  89.88  million  passengers  (Fig.  3).  1990  was  the  peak  ridership  year, 
at  9.67  million  boarding  passengers.  Between  1990  and  1992,  ridership  declined 
approximately  1 1 .7  percent,  and  recovered  by  3.6  percent  from  1992  to  1994  (estimated). 

A  couple  of  significant  events  occurred  from  1990  to  1992:  Chicago  experienced 
a  recession  beginning  January  1991,  and  in  April  1992,  the  Chicago  River  flooded  into 
the  Chicago  Tunnel  system,  closing  both  the  State  Street  and  Dearborn  Street  subways. 
Shuttle  bus  service  operated  from  the  O'Hare  Branch  to  Downtown  for  four  weeks, 
inconveniencing  passengers.  (Section  15  Report,  Fiscal  Year  End  12/26/92). 

Review  of  O'Hare  extension  ridership  before  and  after  the  O'Hare  station  opened 
shows  that  the  rail  service  to  O'Hare  sharply  increased  extension  ridership,  over  several 
years.  When  the  #40  express  bus  operated  from  Jefferson  Park  to  O'Hare,  boardings  at 
Jefferson  Park  and  on  the  bus  were  17,785  on  a  weekday  (1982).  This  grew  to  25,010, 
a  40.6  percent  increase,  when  the  three  stations  opened  in  1983.  By  1984,  when  O'Hare 
station  had  opened  as  well,  total  boardings  grew  another  1 0.2  percent,  or  55  percent  over 
the  1982  levels,  and  grew  to  30,350  in  1986.  By  contrast,  the  CTA  rail  system  overall 
declined  1.4  percent  from  1982  to  1986. 

The  highest  average  weekday  for  the  extension  stations  was  in  1987,  at  33,250 
boardings  (Table  1  and  Figure  4).  Boardings  in  1990  were  only  200  less  than  that  peak. 
They  declined  in  1992-1994  to  just  above  1984's  boardings. 


O'HARE  BRANCH 

The  O'Hare  Branch  of  the  Blue  Line  extends  from  Chicago  station  (Grand  station 
until  closed  in  1992)  to  the  O'Hare  terminal  (Figure  5).  From  January  of  1984  to  mid- 
1994,  more  than  192.9  million  passengers  boarded  the  O'Hare  Branch  stations  (Figure 
6).  Annual  passenger  boardings  peaked  in  1990  at  20.20  million.  Ridership  declined 
somewhat  from  the  1 991  recession,  but  sharply  due  to  the  Chicago  Tunnel  Flood  in  1 992. 
It  began  to  recover  in  1993  and  1994,  but  remains  about  14%  below  the  1990  peak. 
Average  weekday  boardings  along  the  branch  show  a  similar  pattern  (Figure  7). 

Until  September  of  1984,  before  the  O'Hare  station  opened,  the  branch  was  still 
considered  the  "Milwaukee  Line",  referring  to  its  long-time  service  to  the  Logan  Square 
station,  via  subway  under  Milwaukee  Avenue. 

Since  the  O'Hare  station  opened,  predominant  passenger  fare  types  have  changed 
on  the  branch.  The  number  of  full  fare  (cash  and  token)  weekday  passengers  increased 
from  22,650  to  26,300,  having  peaked  in  1991  at  29,950.  All  other  fare  types  decreased 
from  1984  to  1993.  Pass  use  peaked  in  1987.  The  shift  reflects  the  general  effect  of  fare 
changes  in  that  decade. 

O'HARE  AIRPORT  PROFILE 

A  total  of  65.1  million  passengers  used  the  O'Hare  Airport-the  nation's  busiest 
airport-  in  1993;  32  million  deplanements  and  33.5  million  enplanements.  Each  year, 
about  half  of  those  are  transferring  within  the  airport.  Total  air  passengers  grew  42%, 
from  45.7  million  in  1984,  to  the  1993  level.  O'Hare  Airport  passengers  (enplanements 
plus  deplanements)  grew  steadily  to  1990,  dipped  very  slightly  (-.3%)  in  1991,  and 
continued  to  rise  until  the  present.  The  trend  of  boardings  at  O'Hare  station  seems  to 
reflect  the  steady  level  of  air  passenger  traffic. 

An  O'Hare  Airport  Ground  Travel  Survey  was  completed  in  1988  to  determine  the 
characteristics  and  preferences  of  O'Hare  Airport  travelers.  The  survey  showed  that  CTA 
presently  carries  15  percent  of  all  O'Hare  trips  that  begin  or  end  in  our  service  area, 
which  involves  a  daily  ground  travel  market  of  20-25,000  trips.  Based  on  that  survey, 
about  one-third  of  all  O'Hare  trips  begin  or  end  in  CTA's  service  area,  yielding  an  overall 
5%  share  of  all  trips  to  or  from  O'Hare  Airport  on  CTA  (Table  2). 


TABLE  2.   O'HARE  AIRPORT  GROUND  TRAVEL  MODE  CHOICE 

(All  Airport  Trips) 


Auto 

51% 

Taxi  /  Limo 

24% 

Hotel  /  Bus 

8% 

CTA  Train 

5% 

Other 

12% 

O'HARE  STATION  PASSENGER  PROFILE 

From  a  1986  CATS  study  of  the  effects  of  opening  the  O'Hare  extension,  we 
learned  that  the  primary  types  of  passengers  boarding  the  station  are  O'Hare  employees, 
business  travelers,  and  vacation  airline  travelers.  None  of  the  passengers  at  O'Hare 
station  are  residents  of  the  surrounding  neighborhood,  because  the  station  is  located 
inside  O'Hare  International  Airport.  Most  passengers  ride  the  O'Hare  line  because  it  is 
cost-effective,  offers  fast  travel  time,  and  is  convenient  to  trip  origins. 

The  following  information  is  taken  from  the  O'Hare  Ground  Travel  Survey: 

1.  More  males  (54.8%)  than  females  (44.8%)  take  CTA  to/from  the  airport 

2.  The  age  group  18-49  comprises  more  than  two-thirds  of  the  persons  using  CTA 
to/from  the  airport. 

3.  33.3%  of     travelers  in  the  taking-off  survey  earned  between  $40,000  and 
$50,000/year  in  1987. 

CTA  RAIL  SYSTEM  BOARDINGS,  1980  TO  MID  1994 

CTA  rail  ridership  declined  from  1980  to  1983,  by  about  5%.  When  the  O'Hare 
station  opened  in  1984,  completing  the  extension  from  Jefferson  Park  station,  those 
losses  were  recouped  by  1985.  A  major  fare  restructuring  (change  in  transfer  rules 
and  price  increase)  led  to  a  6.5%  decline,  1986  vs.  1985.  Ridership  was  relatively  stable 
from  1987  to  1990,  dropping  only  1.4%  in  that  time.  The  recession  of  1991  marked  a 
period  of  steep  ridership  losses,  19%  from  1990  to  1993  (Figure  8).  This  year,  1994,  is 
showing  a  rebound  in  rail  ridership  systemwide,  with  the  first  six  periods  3.6%  higher  than 
the  same  time  in  1993.  This  good  news  is  happening  even  though  the  Green  Line 


stations  were  closed  in  January  while  the  line  is  rebuilt.  Rapid  growth  on  the  new  Orange 
Line,  opened  October  31,  1993,  and  increases  on  all  other  branches,  contribute  to  this 
long-awaited  reversal  of  trends. 
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